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LIMITED WARRANTY

H & H Company supplies only tested and defect-free products to its customers.

H & H Company offers a five-year limited warranty on Pinhole Instruments against defects in workmanship or 
materials only.

Remedy 
This limited warranty is limited solely to the replacement of the defective product, at H & H Company’s option and 
upon inspection. It does not cover the cost of shipping, labor, or any other incidental or consequential 
expenses. H & H Company alone determines, in its sole discretion, whether any claimed defect is covered under 
this warranty.

Exclusions and Limitations 
This warranty does not apply to, and H & H Company assumes no liability for damage caused by:

•  Dropping, excessive force or pressure, bending, or any other physical abuse or stress

•  Misuse, improper use, or use for purposes other than those intended or specified in the 
    product instructions

•  Improper cleaning, sterilization, reprocessing, storage, or handling

•  Exposure to harsh chemicals, corrosive agents, or unauthorized cleaning solutions

•  Neglect, accidents, or normal wear and tear

•  Alteration, modification, or repair by anyone other than H & H Company or its authorized 
   service personnel

Any repair, alteration, or modification performed by a party other than H & H Company will immediately void this 
warranty.

Disclaimer of Other Warranties This limited warranty is the sole and exclusive warranty provided by H & H Com-
pany.To the maximum extent permitted by law, H & H Company expressly disclaims all other warranties, whether            
expressed or implied, including but not limited to any implied warranties of merchantability, use for a particular pur-
pose, or non-infringement.

Limitation of Liability, in no event shall H & H Company be liable for any indirect, incidental, special, consequential, 
or punitive damages, including but not limited to loss of profits, loss of use, or any other damages arising from the 
purchase, use, or inability to use the product, even if H & H Company has been advised of the possibility of such 
damages.

To make a warranty claim, the customer must contact H & H Company with proof of purchase and return the 
product (freight prepaid) for inspection as instructed. Replacement products may be new or refurbished at 

H & H Company’s discretion.


